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Susan Duncan, RN, Named STRMC Patient Choice Award Winner

Jourdanton, TX — When South Texas Regional Medical Center (STRMC) asked former
patients to nominate exceptional nurses who exceeded expectations, the community
responded.

The Patient Choice Award recognizes the quality
care, comfort and compassion offered by the
nurses at STRMC, and honors one nurse in
particular. As part of National Nurse’s Week, May
6-12 and Hospital Week Celebrations, May 9-15,
Susan Duncan, RN, was presented with the
award at a hospital-wide ceremony on Tuesday,
May 11th.

200 et GO ;“J‘ STRMC asks former patients to spotlight an

exceptional nurse because patients are the ones

directly impacted by outstanding care.

“Sometimes it’s just too hard to spot one nurse
when there are so many nurses in our hospital doing such an incredible job caring for
our patients,” says Gerardo Flores, Chief Nursing Officer and Associate Chief Executive
Office for STRMC. “That’s why we asked patients to help us make the choice. They see
the little things that matter so much on a very personal level.”

Susan Duncan began her career at STRMC in April of 1998. Over the past twelve years,
she has demonstrated compassionate care for her patients, respect for her colleagues
and a dedication towards the community that she serves. STRMC congratulates Susan
Duncan on her award and wishes all healthcare professionals a very happy Nurse’s and
Hospital Week. For employment, visit the “Job Opportunities” section of the hospital’s
website at www.strmc.com.
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